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          24th September 2024 
 
Dear Parents and Carers, 
 
I wanted to write and give you more information about the problems that we 
are having providing hot food at the moment. 
 
We have had problems with the extractor fan cutting out which then means 
that the gas in the kitchen switches off for safety reasons.  Unfortunately, as 
we only have gas in our kitchen including the hobs and ovens, this means that 
without the extractor fan working consistently, we cannot cook any food.  
 
We have had a number of different contractors in to check the ovens, 
extractor fan and control panel to identify exactly what is causing the problem. 
The problem has been identified, the parts ordered and we are hoping that 
they will be fitted on Monday 30th September and then the kitchen will be fully 
functioning again.  In the meantime, we have been speaking to both our 
caterer, AIP and Lewisham Council to look for alternative ways to provide hot 
food while our kitchen is not functioning but we haven’t yet found a solution.  
 
The children are being offered their choice of sandwich- cheese (vegan cheese 
for vegan or diary allergies), egg or tuna; 6 choices of salad items and then fruit 
or yoghurt or jelly.   If you have any concerns with this choice please contact us 
and we will try to accommodate them within the constraints we have.  
 
We apologise for the present situation and we realise it is not ideal, but we are 
doing the best we can to rectify the situation as soon as possible.  We will 
continue to keep you informed if things change and we thank you for your 
patience while we get this fixed.   
 
 
Karen Cartwright 
Headteacher  
                                                           


